
 

 

The next general meeting will be held on 

 

Tuesday, April 07, 2015 at: 

 

 

LINCOLN INN 

1345 S. Batavia Ave. 

Batavia, IL 

 

Please visit our website: 

http://www.asq-foxvalley.org for a map 

and directions to this meeting. 

 

Program:   

5:30 - 6:00  Networking 

6:00 - 6:30  Pre-Dinner Presentation 

6:30 - 7:30 Dinner 

7:45 – 8:30 After Dinner Presentation 

 

Coaching Skills for Leaders-Part 1  

(Pre-Dinner) 

By Elene Cafasso, Diana Atkins, Ariadne 

Moisiades 

 

Coaching Skills for Leaders-Part 2  

 (After Dinner) 

By Elene Cafasso, Diana Atkins, Ariadne 

Moisiades 

 

Menu:  

 Tossed Garden Salad 

 Prime Cut Sirloin and Chicken Marsala 

 Twice-Baked Potato 

 Mixed Vegetables 

 Vanilla Ice Cream 

 Coffee, Tea available 

 Vegetarian option: Veggie Kabobs on 

Mediterranean Couscous with Balsamic 

Glaze 

 Cash bar 
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Coaching Skills for Leaders: What, 

When and How to Coach – An 

Introduction to Three Essential 

Coaching Skills 

Pre-dinner 

 

This segment will provide participants with an 

introduction of: 

 

 An understanding of what coaching is, how 

it differs from other managerial skills, and 

when/when not to coach 

 

 An introduction to the 3 core coaching 

skills necessary for any coaching 

conversation 

 

 A live demonstration of a real coaching 

conversation, to observe the 3 core skills 

in action 

 

Coaching Skills for Leaders: Getting 
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ASQ Fox Valley Section 

Members & Colleagues,  

 

As the cold and snowy days of winter wind-

down, spring has started to melt away the 

remaining snow. The temperatures have 

started to rise and the days are getting a 

little bit longer.  There is optimism and 

anticipation of spending more time outdoors, 

and I would like to remind you that this is a 

great opportunity to get out and attend a 

member meeting.  

 

I am happy to report that our next member 

meeting on April 7, 2015 will be a “joint” 

meeting with “APICS”.  APICS is an association 

for Operations Management and is the global 

leader and source of the body of knowledge 

in operations management. The APICS 

education and certification programs are 

recognized as a standard of professional 

competence in production and inventory 

management, operations management, and 

supply chain management. 

 

There are many synergies between quality 

and operations management that go hand-in-

hand to achieve improved operations, 

productivity and meeting customer 

requirements & expectations.  We are happy 

and excited that we have been able to plan 

this joint meeting with a great organization 

such as APICS, with similar goals and ideas. 

We have an excellent program scheduled and 

look forward to meeting members of the 

APICS Fox River Chapter.   

 

The Fox Valley section has just recently 

completed participating at the 2015 DuPage 

Area Engineers Expo by having a booth at the 

event.  The expo provides children and adults 

the opportunity to experience and explore 

the many fields of science and engineering, 

and to learn and gain an in-depth knowledge 

and understanding of the Engineering 

profession. We had a fun time meeting with 

the children, parents, administrators and 

visitors, and answering questions regarding 

ASQ, education, and certifications. The 

children that we met and interacted with will 

be our future in the fields of science, 

Message from the Chair 

engineering and Quality. The section is 

looking forward to being actively 

involved and participating in next year’s 

event in 2016.   

 

A team of leadership committee 

members have been working on pre-

viewing and analyzing new website 

software packages for improving our 

website. Three website suppliers have 

been identified as working with not-for-

profit organizations such as ASQ, and 

they have received and responded to our 

list of website and registration 

requirements. We will soon be receiving 

quotations, and side-by-side 

comparisons will be made to analyze and 

determine what website platform would 

be best for serving our members.  There 

is still a lot of work to do and we will 

keep you posted on the milestones and 

status of this project.  

 

I would like to remind everyone that the 

2015 World Conference on Quality and 

Improvement will be held this year in 

Nashville, TN on May 4-6, 2015.  This 

world class event continues to be an 

excellent opportunity to;  connect and 

meet others passionate about quality, 

inspire you to make a difference, and 

educate you in a wide variety of quality 

methodologies. No matter what industry 

you are in or level of quality knowledge, 

there are many ideas and 

forums/workshops presented by 

industry leaders and experts, to make it 

possible to apply these best practices, 

solutions and proven results in your 

organization and community.  It’s not 

too late to register. Don’t miss this great 

opportunity! 

 

I look forward to seeing you at our next 

“Joint” member meeting with APICS at 

the Lincoln Inn (Batavia) on April 7, 

2015. 

 

Hector Rodriguez, 

Fox Valley Section 1208 - Chair  

 

630-947-6475 (cell) 

Hector Rodriguez, 



 

Page 3 ASQ Fox Valley Section 

 
  

ASQ Certification Programs 

 

 
NEW!!! ASQ Fox Valley Section 1208 

Healthcare Segment 

 

If you would like to join the healthcare 

committee, please contact Chuck Gates at 

education@asq-foxvalley.org  

 

On-site Programs Available at a 

Discount Rate 

 

Contact Chuck Gates at education@asq-

foxvalley.org for a proposal. 

 

Military Veterans and Active 

Military Receive a 50% Course Fee 

Discount 

 

The discount applies to any course or 

workshop that is conducted be the ASQ Fox 

Valley Section 1208. Contact Chuck Gates at 

education@asq-foxvalley.org for details. 

 

See page 6  for course schedule 

 

Job Submissions 

 

Quality based jobs submitted to Fox 

Valley ASQ Section 1208 will be placed 

into the Fox Valley ASQ Section 1208 

LinkedIn Group site in the discussions 

section. Membership in this LinkedIn 

Group is open to all Fox Valley ASQ 

Section 1208 Members. Join us to start 

discussions, ask Quality questions and 

post/view Quality based jobs submitted 

to us. 

http://www.linkedin.com/groups?gid=38

88168&trk=my_groups-b-grp-v  

 

 

  

At previous section programs, several 

people have indicated interest in a 

“Quality” based Accountability Group/Job 

Search Work Team in the Fox Valley area. 

Fox Valley ASQ Section 1208 is open to 

sponsoring a group at Central DuPage 

Hospital in Winfield. Membership is open 

to unemployed and under-employed job 

seekers that want to stay motivated and 

on track in their job search. The benefit 

of a career search group is that job 

seekers network, encourage and support 

each other to keep motivated and on task 

in what might otherwise become a very 

un-structured time. Online resources are 

only part of the career search. It's easy to 

get lured into an unproductive vortex. Job 

boards can be valuable, but if you really 

want to stand out, you'll want to nurture 

relationships in-person, reach out and 

talk with people face-to-face.  

 

You can try some of these tips: 
 Invite one or more of your past 

colleagues for a mini-reunion over 
coffee or after-hours drinks. 

 Check in with a past manager to see 
what's new. 

 Celebrate with people in your network 
who have changed jobs or have work 
anniversaries. Just monitor your 
LinkedIn home feed for news and 
updates. 

 Invite people in your network to attend 
professional association meetings or 
other networking events. 

 Get into a supportive career search 
group and network into companies 
before submitting applications.  

 

To join: Email David at 

drmssbb@gmail.com with your name, 

city/town, email address and phone 

number. 

. 

 

Accountability Group for 

Members in Transition 

 

 

mailto:education@asq-foxvalley.org
mailto:education@asq-foxvalley.org
mailto:education@asq-foxvalley.org
mailto:education@asq-foxvalley.org
http://www.linkedin.com/groups?gid=3888168&trk=my_groups-b-grp-v
http://www.linkedin.com/groups?gid=3888168&trk=my_groups-b-grp-v
mailto:drmssbb@gmail.com
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into Action – Practice the Skills 

You’ll Start Using Tomorrow! 

Post-dinner 

 

This segment will give participants an 

opportunity to practice the 3 core coaching 

skills as “coach” and experience being 

coached as the “client”. Two professionally 

trained and certified coaches will circulate 

throughout the room providing suggestions 

and feedback. Time will be provided at the 

end for questions and ideas to keep the 

learning going. 

 

Elene Cafasso, Diana Atkins, & Ari 

Moisiades 

Speakers 

 

Elene Cafasso is a professionally trained 

executive coach, and President of Enerpace, 

Inc. Elene’s coaching enables leaders to 

achieve their objectives in the areas most 

critical to their success: leadership 

development, team building, professional 

communication and organizational 

effectiveness. 

 

She holds an MBA in Marketing and Finance 

from the University of Chicago, and worked 

in the corporate world for 14 years where she 

held executive level positions in the banking 

and telecommunications industries. 

 

Her career management insights appear 

frequently in the press, as Elene has been 

featured on NBC 5 Chicago news, Money 

Magazine, Career Builder.com, The New York 

Daily News and Crain’s Chicago Business, 

among others. 

 

Elene is certified by the International Coach 

Federation and professionally trained as a 

coach by CTI (The Coaches Training 

Institute). A continuous learner in the 

discipline she loves and respects, she has 

continued her training with additional 

coursework in Organizational and 

Relationship Systems, Shadow Coaching, and 

Program Details from page 1 
Power Coaching with Mind Kinetics. Elene is 

active with the University of Chicago Women’s 

Business Group, previously serving a three 

year term on the Board as Vice President of 

Leadership & Development. 

  

Diana Atkins is a leadership development 

coach whose clients include business owners, 

senior leaders and emerging leaders in a 

variety of disciplines and across a broad 

range of industries.  

 

The breadth of Diana’s 21 years of corporate 

business leadership experience allows her to 

quickly grasp key issues in the client’s 

environment and facilitate their growth and 

development as powerful leaders.  

 

Her coaching areas of expertise include 

Communication; Decision Making; Motivating 

and Building Relationships; Tactical Problem 

Solving; Time Management; Delegation; 

Career Management; and Work/Life Balance. 

Diana’s coaching enables her clients to 

develop new ways of Being and Doing; as well 

as, cultivating the skills and habits of self-

reflection and awareness that ensure learning 

and growth will continue.  

 

Diana has an undergraduate degree in 

Psychology and a Masters in Business. She 

received her coach training from Coach U, 

Coachville and the Coaches Training Institute. 

She is a Certified Professional Co-Active 

Coach, a Certified Professional Behavioral 

Analyst and a Professional Certified Coach 

through the International Coach Federation. 

 

For more than a decade, Ariadne Moisiades 

has worked with leaders at all levels to realize 

their professional excellence, business 

growth, and personal fulfillment. Ari's work is 

driven by the belief that people reach their 

potential when they assume leadership roles 

in every area of their lives. She supports her 

clients as they identify and build on their 

innate leadership strengths along their 

journeys to personal and professional 

success. 

Continued on page 8 
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2015 Meeting Dates and Locations 

 

Date Location Speaker Topic 

Tuesday,  
February 3, 2015 

Jimmy’s Char-House 
(Elgin) 

Colonel (Ret.)  
Jill Morgenthaler 

Leadership 

Tuesday,  
March 3, 2015 

Courtyard Banquets 
(Warrenville) 

Jack Wheatley OSHA 

Tuesday, 
April 7, 2015 

Lincoln Inn     
(North Aurora) 

Elene Cafasso, 
 Diana Atkins, & 

Ariadne Moisiades 
Coaching Skills for Leaders 

Tuesday,  
May 5, 2015 

St. Andrews       
(West Chicago) 

Mohammad K. and 
La Tonja D. Ellis 

Scholarship and 
Quality Workforce & 

Demographics 

Tuesday,  
September 1, 2015 

Nick’s Pizza (Elgin) Lauren Hall Six Sigma DMAIC Project 

Tuesday,  
October 6, 2015 

Two-Brothers 
Roundhouse 

(Aurora) 
TBD TBD 

Tuesday,  
November 3, 2015 

TBD TBD TBD 

Tuesday,  
December 1, 2015 

Riverside Banquets 
(Geneva) 

Stephanie Wilcox Social Media & Linkedin 101 

 
  

CALL FOR VOLUNTEERS 

 

 

Our certification chairman is looking for volunteers to help with the 

administration of the ASQ certification exams. The ASQ certification exam 

dates for 2015 are 03/07, 06/06, 10/03 and 12/05. We need registration 

assistants from 7:00 AM- 8:30 AM, and assistant proctors from 7:00 AM- 

Noon. RU certificates will be awarded, which can be used towards your re-

certification. The 2015 exams will be held in Elgin and Sugar Grove.  If 

interested, please contact our certification chair ASAP with your name and 

email address at certification@asq-foxvalley.org. Thank you 

mailto:certification@asq-foxvalley.org
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ASQ Fox Valley Upcoming Certification Classes 

 

  

Certified Quality Auditor (CQA) Exam Review Course 

Course Description: This course is intended to prepare candidates to take the ASQ 

CQA Exam. The Certified Quality Auditor is a professional who understands the 

standards and principles of auditing and the auditing techniques of examining, 

questioning, evaluating, and reporting to determine a quality system’s adequacy 

and deficiencies. The Certified Quality Auditor analyzes all elements of a quality 

system and judges its degree of adherence to the criteria of industrial management 

and quality evaluation and control systems. Study materials can be purchased at 

www.qualitycouncil.com and the Exam Fee can be paid at www.asq.org  

Dates: Thursdays, April 16, 23, 30, May 7, 14, and May 21, 2015 

Time: 6:00 p.m. to 9:00 p.m. 

Location: Waubonsee Community College Aurora Campus, Room 244 

Course Fee: $999 Contact ehurley@waubonsee.edu to register for the course. 

 

Certified Quality Engineer (CQE) Exam Review Course 

Course Description: The course is intended to prepare candidates to take the ASQ 

CQE Exam. The following body of knowledge is included: management and 

leadership, quality systems, product & process design and control, testing & 

measurement, control & management tools, basic statistics, statistical applications, 

and advanced statistics.  Study materials can be purchased at 

www.qualitycouncil.com and the Exam Fee can be paid at www.asq.org  

Dates: Mondays, April 13, 20, 27, May 4, 11, and May 18, 2015 

Time: 6:00 p.m. to 9:00 p.m. 

Location: Waubonsee Community College Aurora Campus, Room 244 

Course Fee: $999 Contact ehurley@waubonsee.edu to register for the course. 

 

Certified Manager of Quality/Organization Excellence (CMQ/OE) Exam 

Review Course 

The course will prepare you to take the ASQ CMQ/OE Exam. The following body of 

knowledge is reviewed: leadership, strategy development, management skills, 

quality systems, quality models, management tools, statistical analysis, customer 

focus, supplier management, training, development, and essay questions. Please 

contact the program developer for more information. CMQ/OE Exam Eligibility 

Requirements: Applicants must have at least 10 years of higher education and/or 

work experience in one or more of the CMQ/OE body of knowledge areas, including 

5 years of a decision-making position. 

Study materials (CMQ/OE Primer and CMQ/OE Electronic Practice Exam CD-ROM) 

can be purchased at www.qualitycouncil.com and the Exam Fee can be paid at 

www.asq.org There are additional fees related to the exam. 

Dates: Thursdays, June 11 to July 16, 2015 

Time: 6:00 p.m. to 9:00 p.m. 

Location: Waubonsee Community College Sugar Grove Campus, APC 194 

Course Fee: $999 Contact lnorris@waubonsee.edu to register for the course. 

  

http://www.qualitycouncil.com/
http://www.asq.org/
mailto:ehurley@waubonsee.edu
http://www.qualitycouncil.com/
http://www.asq.org/
mailto:ehurley@waubonsee.edu
http://www.qualitycouncil.com/
http://www.asq.org/
mailto:lnorris@waubonsee.edu
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Exam Date 
Application 

Deadline 
Late Application  

Bio-Medical Auditor 

3-Oct-15 14-Aug-15 19-Aug-15 

Calibration Technician 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

HACCP Auditor 

3-Oct-15 14-Aug-15 19-Aug-15 

CMQ/OE 

3-Oct-15 14-Aug-15 19-Aug-15 

SSMBB 

10/3/2015 
Portfolio Deadline: 6/5/2015 

Once your application has been reviewed you will be 
sent an invitation to register for the exam. 

14-Aug-15 19-Aug-15 

Pharma GMP 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Auditor 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Engineer 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Improvement Associate 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Inspector 

3-Oct-15 14-Aug-15 19-Aug-15 

Quality Process Analyst 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Technician 

3-Oct-15 14-Aug-15 19-Aug-15 

Reliability Engineer 

3-Oct-15 14-Aug-15 19-Aug-15 

   

2015 Certification Exam Dates 
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SSBB 

3-Oct-15 14-Aug-15 19-Aug-15 

SSGB 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

SS Yellow Belt 

3-Oct-15 14-Aug-15 19-Aug-15 

Software Quality Engineer 

5-Dec-15 16-Oct-15 21-Oct-15 

2015 Certification Exam Dates (cont.) 

Exam Date 
Application 

Deadline 
Late Application  

Bio-Medical Auditor 

7-Mar-15 16-Jan-15 21-Jan-15 

3-Oct-15 14-Aug-15 19-Aug-15 

Calibration Technician 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

HACCP Auditor 

7-Mar-15 16-Jan-15 21-Jan-15 

3-Oct-15 14-Aug-15 19-Aug-15 

CMQ/OE 

7-Mar-15 16-Jan-15 21-Jan-15 

3-Oct-15 14-Aug-15 19-Aug-15 

SSMBB 

3/7/2015 
To apply for the Master Black Belt exam your portfolio 

application must have been submitted by the November 
7, 2014 deadline. 

16-Jan-15 21-Jan-15 

10/3/2015 
Portfolio Deadline: 6/5/2015 

Once your application has been reviewed you will be 
sent an invitation to register for the exam. 

14-Aug-15 19-Aug-15 

Pharma GMP 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Auditor 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Engineer 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Improvement Associate 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Inspector 

7-Mar-15 16-Jan-15 21-Jan-15 

3-Oct-15 14-Aug-15 19-Aug-15 

Quality Process Analyst 

6-Jun-15 17-Apr-15 22-Apr-15 

5-Dec-15 16-Oct-15 21-Oct-15 

Quality Technician 

7-Mar-15 16-Jan-15 21-Jan-15 

3-Oct-15 14-Aug-15 19-Aug-15 

Reliability Engineer 

ASQ Benefit for 

Unemployed Members 

  

Unemployed ASQ members receive a 

discount on their membership dues based 

on consecutive years of membership.  

  

If you’ve been unemployed for at least 90 

days and are a Full, Senior or Fellow 

Member, you may qualify for a discount 

of between 50 – 100% of your dues.   

  

To review the eligibility requirements, 

visit 

http://asq.org/members/account/unempl

oyment.html (ASQ login and password 

needed to access this information).  The 

Unemployment Program Application can 

be found at 

http://rube.asq.org/members/leadership

/mbrapp/unemployment.pdf (member 

login and password also needed). 

 

Fox Valley ASQ Section 1208 
LinkedIn Group 
 
The Fox Valley ASQ Section 1208 LinkedIn 
Group is continuing to grow and jobs are 
listed in the group as they come from the 
group membership. Be sure to select the 
notify box in your preferences if you want 
email notices of Discussions & Jobs. 
Membership in the Fox Valley ASQ Section 
1208 LinkedIn Group is open to all Fox Valley 
ASQ Section 1208 Members. Join us to start 
discussions, ask Quality questions and 
post/view Quality based jobs submitted to 
us. 
http://www.linkedin.com/groups?gid=38881
68&trk=my_groups-b-grp-v 
 

 

Ari is credentialed by the International Coach 

Federation (ICF) and the Coaches 

Training Institute (CTI). She has also 

completed training in Organization and 

Relationship Systems Coaching at the Center 

for Right Relationship (CRR). In addition to 

her work as a coach, Ari holds advanced 

degrees in education and music and has been 

inspiring both individuals and groups to their 

peak performances for twenty-five years as a 

musician, educator, speaker, and clinician. 

Speaker Info  from page 4 

http://asq.org/members/account/unemployment.html
http://asq.org/members/account/unemployment.html
http://rube.asq.org/members/leadership/mbrapp/unemployment.pdf
http://rube.asq.org/members/leadership/mbrapp/unemployment.pdf
http://www.linkedin.com/groups?gid=3888168&trk=my_groups-b-grp-v
http://www.linkedin.com/groups?gid=3888168&trk=my_groups-b-grp-v
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DuPage Area Engineers Expo—February 28, 2015 

 

The ASQ Fox Valley Section #1208 is proud to have participated in the 2015 DuPage Area Engineers Week Expo at the Illinois 
Institute of Technology (IIT) Rice Campus in Wheaton, IL.  This is the second year that the Fox Valley section has successfully 
participated in this fun-filled event.  
 

DuPage Area Engineers Expo is a fun, free, family interactive event providing children and adults the opportunity to experience 
and explore the many fields of science and engineering through displays and presentations. The Expo is geared toward children 
in K-8th grade, however all ages attend and enjoy the event 
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